
HMOs' Outpatient Non-Behavioral Health Utilization Data for MA Residents
January 1, 2004 - June 30, 2004

(Includes combined HMO Closed Network Plan and HMO Insured Preferred Provider Network Plan statistics)

HMOs with over 150,000 Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Fallon Community Health Plan, Inc.
     Office Visits 444,969 5,197.51 42,209 493.03 487,178 5,690.54
     Ambulatory Surgery 11,928 139.33 730 8.53 12,658 147.85
     Observation Day 795 9.29 8 0.09 803 9.38
     Emergency Room 19,713 230.26 1,823 21.29 21,536 251.55
     Total Outpatient Non-Behavioral Health Utilization 477,405 5,576.38 44,770 522.94 522,175 6,099.33
Harvard Pilgrim Health Care, Inc.
     Office Visits 1,246,558 4,590.55 182,388 671.66 1,428,946 5,262.21
     Ambulatory Surgery 101,323 373.13 0 0.00 101,323 373.13
     Observation Day 1,989 7.33 0 0.00 1,989 7.33
     Emergency Room 41,083 151.29 0 0.00 41,083 151.29
     Total Outpatient Non-Behavioral Health Utilization 1,390,954 5,122.30 182,388 671.66 1,573,342 5,793.96
HMO Blue
     Office Visits 1,584,578 3,986.92 40,866 102.82 1,625,444 4,089.74
     Ambulatory Surgery 51,280 129.02 0 0.00 51,280 129.02
     Observation Day 3,237 8.14 0 0.00 3,237 8.14
     Emergency Room 78,489 197.48 0 0.00 78,489 197.48
     Total Outpatient Non-Behavioral Health Utilization 1,717,584 4,321.57 40,866 102.82 1,758,450 4,424.39
Tufts Associated Health Maintenance Organization, Inc.
     Office Visits 1,077,138 4,222.24 58,929 230.99 1,136,067 4,453.23
     Ambulatory Surgery 41,288 161.84 684 2.68 41,972 164.52
     Observation Day 4,213 16.51 0 0.00 4,213 16.51
     Emergency Room 64,709 253.65 129 0.51 64,838 254.16
     Total Outpatient Non-Behavioral Health Utilization 1,187,348 4,654.25 59,742 234.18 1,247,090 4,888.43

HMOs with 150,000 or less Massachusetts Membership
Total  Physician Annualized Physician Encounters Total  Non-Physician Annualized Non-Physician Encounters Total Annualized Encounters

Encounters per 1,000 Members Encounters per 1,000 Members Encounters per 1,000 Members
Aetna Health Inc.
     Office Visits 7,697 1,015.89 25,114 3,314.69 32,811 4,330.58
     Ambulatory Surgery 385 50.81 46 6.07 431 56.89
     Observation Day 0 0.00 0 0.00 0 0.00
     Emergency Room 1,401 184.91 1,440 190.06 2,841 374.97
     Total Outpatient Non-Behavioral Health Utilization 9,483 1,251.62 26,600 3,510.82 36,083 4,762.44
CIGNA HealthCare of Massachusetts, Inc.
     Office Visits 38,482 3,593.79 2,758 257.57 41,240 3,851.36
     Ambulatory Surgery 3,560 332.46 1 0.09 3,561 332.56
     Observation Day 108 10.09 131 12.23 239 22.32
     Emergency Room 3,814 356.19 0 0.00 3,814 356.19
     Total Outpatient Non-Behavioral Health Utilization 45,964 4,292.53 2,890 269.89 48,854 4,562.42
ConnectiCare of Massachusetts, Inc.
     Office Visits 20,715 3,659.52 2,124 375.23 22,839 4,034.74
     Ambulatory Surgery 1,894 334.59 387 68.37 2,281 402.96
     Observation Day 31 5.48 0 0.00 31 5.48
     Emergency Room 1,398 246.97 1 0.18 1,399 247.15
     Total Outpatient Non-Behavioral Health Utilization 24,038 4,246.56 2,512 443.77 26,550 4,690.33
Health New England, Inc.
     Office Visits 141,452 4,123.70 5,766 168.09 147,218 4,291.80
     Ambulatory Surgery 4,502 131.25 0 0.00 4,502 131.25
     Observation Day 400 11.66 0 0.00 400 11.66
     Emergency Room 6,272 182.85 0 0.00 6,272 182.85
     Total Outpatient Non-Behavioral Health Utilization 152,626 4,449.46 5,766 168.09 158,392 4,617.55
Neighborhood Health Plan, Inc.
     Office Visits 186,801 3,283.39 47,119 828.21 233,920 4,111.60
     Ambulatory Surgery 4,713 82.84 0 0.00 4,713 82.84
     Observation Day 1,601 28.14 0 0.00 1,601 28.14
     Emergency Room 30,069 528.52 0 0.00 30,069 528.52
     Total Outpatient Non-Behavioral Health Utilization 223,184 3,922.90 47,119 828.21 270,303 4,751.10
UnitedHealthcare of New England, Inc. 
     Office Visits 19,833 1,335.45 7,303 491.75 27,136 1,827.20
     Ambulatory Surgery 653 43.97 740 49.83 1,393 93.80
     Observation Day 15 1.01 18 1.21 33 2.22
     Emergency Room 0 0.00 0 0.00 0 0.00
     Total Outpatient Non-Behavioral Health Utilization 20,501 1,380.43 8,061 542.79 28,562 1,923.22

Total Physician Encounters: Total Non-Physician  Encounters: Total Encounters: 
5,249,087 420,714 5,669,801
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